Eni Annual Report / Consolidated Sustainability Statements

Notes on the Consolidated Sustainability Statements

Preparation criteria

In 2013 Eni continued its commitment to integrated reporting, preparing the Annual Report 2013 in accordance with the principles and contents
of the framework issued by the International Integrated Reporting Council (IIRC). This section, entitled “2013 Consolidated Sustainability
Statements” (hereafter, Consolidated Sustainability Statements), reports the main results for the 2011-2013 period and the year’s projects.

The section is based on the “Sustainability Reporting Guidelines & Oil and Gas Sector Supplement - Version 3.1” issued by the GRI (Global
Reporting Initiative), with particular reference to the standards of materiality, completeness, stakeholder inclusiveness and sustainability
context, and is also prepared considering the IPIECA/API/0GP "0il and gas industry guidance on voluntary sustainability reporting”. Eni is working
towards the adoption of the new G4 Sustainability Reporting Guidelines issued in May 2013 and adheres to the GRI G4 Pioneers Program. The
program, initiated in October 2013 by the GRI, aims to assist companies during this transitional phase to achieve full implementation of the
guidelines.

Materiality and stakeholder inclusiveness

Toidentify the issues to be reported on in this document, a materiality analysis was carried out, taking into account the importance of the various
topics for external stakeholders as well as their relative significance within the company.

The level of external interest in sustainability issues is found through an analysis that considers the following factors: the energy, political,
economic and social scenario, at a global and local level, the benchmarking on a panel of companies from the oil&gas and other sectors similar to
Eniin size and geographic characteristics, capital market and ethics rating agency demands, analysis of the press and the web and the requests
that major stakeholders have made to Eni, using different methods and communication channels. In addition to the financial community, the
stakeholders considered are governments and local institutions, international and national associations, NGOs and citizens interested in Eni’s
work and Eni’s people (for further information see the section “Stakeholder engagement”).

The level of internal significance is determined on the basis of analysis of short-term and long-term strategy and objectives, combined with evaluation
of the results and sustainability performance for the reporting year. Joint consideration of external and internal significance leads to the identification
of areas of priority and of greater materiality to the company, shared with all the units concerned and approved by the top management.

Reporting perimeter and sustainability context

The sustainability information contained in this section and in the Operating and Financial Review section of the Annual Reportis integrated at
several levels within the document. Within the Operating and Financial Review, financial information has been integrated with sustainability
information with regard to the operating context, strategy, business model and integrated risk management system, as well as Governance.
The following section contains Eni’s consolidated performance indicators for the 2011-2013 period and an analysis of the relative trends.

The information included relates to Eni SpA and its consolidated subsidiaries. The consolidation perimeter is the same as that for the 2013
Consolidated Financial Statements, with the exception of certain data specifically indicated in the text. With regard to data on health, safety and
the environment, the consolidation scope is defined using the operational criterion (control of operations). Under this approach, for example,
emissions reported represent 100% of the emissions for each installation operated by Eni.

Vice versa, the equity share criterion, used in the consolidated financial statements, requires that the emissions associated with an installation
reflect the percentage financial interestin that particular installation.

Principles of quality assurance for sustainability reporting

The performance data shown have been reported with the aim of giving a balanced and clear picture of company actions and characteristics.
The collection process for information and quantitative data has been structured to ensure comparability of data across several years, to enable
a correct reading of the information and a complete view for all the stakeholders interested in the trends in Eni’s performance.

The indicators and specific data for the various business sectors are shown on the website eni.com.

The Consolidated Sustainability Statements are based on the measurement processes defined in the reporting procedures: lower or different
levels of accuracy are indicated in the margin for the data presented. During data input by the people responsible for each topic, in addition to
loading data for the reporting year, the two previous years were also verified and updated. Therefore, any changes in the data for 2011 and 2012
compared to those published last year are due to these adjustments. The data were collected using a dedicated information system, which
guarantees the reliability of information flows and accurate monitoring. The sustainability information has been certified by an independent
entity, the auditing company for the consolidated financial statements of the Eni Group as of December 31, 2013.

Calculation methods

The methods used to calculate added value, the injury frequency rate and injury severity rate, the refining energy intensity index, the emission
index and the value generated by research are shown below.

Added value represents the wealth generated by the company in carrying out its activities. The form chosen for this report is total added value
net of amortization. Total net added value is divided between the following beneficiaries: employees (direct remuneration composed of wages,
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salaries and TFR /employee termination indemnity /and indirect remuneration consisting of social welfare contributions); Public Administration
(income tax]; financial backers (medium and long-term interest paid for the availability of borrowed capital); shareholders (dividends
distributed); and the company (retained earnings).

With regard to safety performance, injury frequency and severity rates are shown for employees and contractors. The frequency rate is
calculated as the number of accidents leading to days of absence?® (including fatalities) divided by millions of worked hours; the severity rate is
defined as the ratio between the days of absence’ due to accidents (excluding fatalities) and thousands of worked hours.

The energy intensity index of refineries represents the total value of energy actually used in a given year in the various refinery processing
plants, divided by the corresponding value determined on the basis of predefined standard consumption values for each processing plant.

For comparisons between years, 1994 data have been taken as the baseline (100%).

In order to highlight medium and long-term performance on C0, emissions, three indexes have been defined to represent the following operating
contexts: hydrocarbon production, refining and electricity generation. These indexes take into account the substantial differences in working
conditions recorded over the years and allow for performance comparison by normalization of the emissions based on operating data.

The indexes of refineries are calculated from the equivalent distillation capacity provided by a third party entity; the hydrocarbon production indexes
cover effective gross production; and the energy sector indexes measure electrical and thermal energy produced in equivalent kWh. Greenhouse gas
emissions (GHG) relate to CO, and CH, (methane); methane is converted into CO,eq using a Global Warming Potential (GWP] of 21.

The method for assessing the value generated from research allows the benefits of R&D to be calculated in terms of both tangible and
intangible value.

The tangible benefitis measured by the economic benefits linked to the application of innovative product/process technologies. In detail, the
total tangible benefit is measured as 100% of the company share [of profits] from projects involving the application of technology, before tax.
The economic benefits may be based on actual results or expected value (Net Present Value - NPV).

The assumptions applied on a case by case basis for the calculation are shared with the relevant technical structures/business lines. The
tangible benefits are identified in a “what if” scenario, that is, as the difference derived from comparison with the application of the best
alternative technology or, in the case of new products, as the difference compared to the margin generated by the products replaced.

Intangible benefits are identified by assessing on the one hand the effectiveness and efficiency of company innovative capacity over time
through the number of first time patent applications filed and on the other, the spread of specialist know-how and the effectiveness of researchin
providing support for operating activities.

Disclosure on management approach

Sustainability management model

Sustainability is part of Eni’s business model and is integrated in all company processes: from planning, monitoring and control to risk prevention
and management, from the implementation of operations to reporting and communication with internal and external stakeholders.

According to this, all corporate targets are pursued with an approach strongly oriented towards operational excellence, technological innovation,
cooperation in the development of the Countries involved, the central importance of people, responsible business management based on strict
financial discipline, the highest ethical principles and the synergies resulting from integration along the entire energy supply chain.

Eni’s Board of Directors has a central role in determining sustainability policies and strategies and in approving the sustainability results, which
are also presented at the Annual General Meeting.

Since 2011, following the approval of the Board of Directors, Eni has had a Sustainability Policy that outlines the fundamental sustainability
principles upon which the Company bases its operations and forms part of the highestlevel of Eni’s new internal regulatory system.

To maintain high standards in operating activities, Eni has set priority sustainability goals to be pursued with projects and initiatives included
in the Strategic Plan. Implementation of projects relating to priority goals is supported by economic incentives. Project progress status and
achievement of targets are monitored by the Sustainability Unit via a system of annual and semi-annual reporting. The approval of the related
action plans and the review of the major achievements are subject to the highest levels of corporate decision-making.

Regulatory system

Eniundertakes to ensure the integrity, transparency, fairness and efficiency of its processes by adopting appropriate tools, standards and rules for
the conduct of activities and the exercise of powers, promoting rules of conduct based on the principles of traceability and segregation of duties.
Eni’s regulatory system is based on a coherent reference framework, which includes the essential elements of the By-Laws, the Code of Ethics,
the Corporate Governance Code, the Principles of Model 231, the SOA Principles and the CoSO Report.

The system is made up of policy, coordination and control tools (Policies and Management System Guidelines - MSGs) and operational tools
(Procedures and Operating Instructions). The Policies are approved by the Board of Directors of Eni SpA and define the principles and general

n o«

rules of conduct on which Eni’s activities must, without exception, be based. Eni has ten policies: “Our people”, “Our partners in the value chain”,

n o« » o« n o« n o« » o«

“Global compliance”, “Corporate Governance”, “Operational Excellence”, “Our institutional partners”, “Information management”, “Sustainability”,
“Our tangible and intangible assets” and “The integrity of our operations”.

(26) The term “day of absence” means absence from work of at least one calendar day, excluding the day of the accident.
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The MSGs issued by Eni provide guidelines for the management of operating and business support processes, including sustainability aspects.
They are also used to describe Compliance and Governance models. Each individual company formally adopts the MSGs and adapts its own
regulatory framework as a result. By the end of 2013, Eni had issued twenty-eight process MSGs and ten for Compliance/Governance, thereby
completing the redesign of its processes, redefinition of the governance/compliance guidelines and simplification of the regulatory framework.
In conclusion, the procedures define the operating methods which must be used to carry out company activities while the Operating Instructions
define detailed operating procedures for a specific department, organizational unit or professional area.

Economic performance and market presence

Making use of the integrated business model, Eni has identified a long-term sustainable growth and value creation strategy for shareholders,
the implementation of which is based on specific guidelines and strategies at the business level. In 2013 Eni achieved solid results in a difficult
market (see the “Profile of the year”). In a market environment that is expected to remain difficult, Eni’s strategy for the 2014-2017 period will
be based on selective growth in activities of the E&P sector, accelerated restructuring of mid and downstream activities and value creation
resulting from disposals and disciplined investment management. All these operations will resultin an increase in the cash flow over the four
years to sustain progressive growth in dividends for shareholders and a strong financial position for Eni (see “Our strategy”).

Management of procurement activities

The purpose of the procurement process is to translate the requirements expressed by company units into a supply of goods, works or services
from suppliers, in line with quality standards, time schedules and other specific requirements, while minimizing procurement costs as far as
possible. Furthermore, each phase of the procurement process complies with Eni HSEQ principles.

In order to manage this process in a systematic and structured manner, Eni has adopted the “MSG Procurement”, which: (i) regulates the various
phases and activities included in the procurement process, such as procurement planning, tender management, contract award and post-award
contract management; (i) establishes the roles and responsibilities of the main actors involved in the procurement process; (iii) defines the
general rules for key crosscutting activities in the procurement process, such as vendor management, procurement monitoring and reporting
and document management.

Audits are performed continuously on vendors both at the qualifying stage and during service provision.

Indirect economic impacts

In addition to direct employment, Eni participates in the development of the Countries in which it operates by strengthening the supply chain
linked to induced activity and implementing specific local development projects. Eni, inits areas of expertise, systematically makes use of the
supply of local goods and services as well as the local workforce, thus responding to the demand of many national and international stakeholders
to create value locally. Many affiliates have adopted local procedures that define the process to be followed for using local labour from the areas
surrounding our operations in each region. In operational contexts, market analysis is systematically conducted at a local level in order to include
companies from the local area in the vendor lists. Also, when selecting international companies, one of the technical assessment criteria is

the percentage of local content and the presence of a plan to develop it. Eni promotes annual training programs with the aim of enabling local
personnel to obtain high responsibility jobs and to replace international staff.

Environment

Eni’s environmental commitment is one of the pillars of its sustainability strategy. Eni has adopted a unique system for managing Health, Safety
and the Environment (HSE).

Management of environmental issues is based on prevention, protection, information and participation criteria and its goals are: identification
of significant environmental aspects and adoption of the best technologies; mitigation of environmental impacts; management of a system

to prevent events with a direct or indirect adverse environmental impact, connected to specific production unit activities; and the adoption

of site-specific methods for protecting biodiversity. Eni has defined and constantly updates an integrated health, safety and environmental
(HSE) management system managed by the HSE corporate department, which is responsible for promoting the management and continuous
improvement of HSE performance. The tools used by Eni to manage environmental issues are the policies “Operational excellence”, “The integrity
of our operations”, “Sustainability” and the MSG HSE in addition to the various procedures and operating instructions (OPI). Work on HSE topics

is coordinated by an HSE Coordination Committee, chaired by Eni’s Safety, Health and Environment Manager, and is made up of Managers of the
business unit HSE functions.

Energy

Energy efficiency is, for Eni, a key factor in good management and sustainability. Itis linked not only to responsible management of resources
but also to reduction of the impact of GHG emissions and control of emissions of nitrogen oxides and sulphur, indicators of the proper functioning
of the combustion processes and choice of the best fuels. Eni undertakes to reduce greenhouse gas emissions by improving efficiency and
increasing the use of fuels with a lower carbon content, and promotes an informed and sustainable use of energy through information campaigns
and internal and external education and through the inclusion of sustainability criteria in the selection and evaluation of suppliers. Eniis also
steadily reducing its emissions indexes for the amount of energy produced/developed and promotes the development of gas associated with oil
inall projects.
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Water

Eniis aware that access to water is an important issue for development and has undertaken to optimize the use of fresh water in the production cycle to
limit the impact on its availability for local communities. Over the last few years Eni has been constantly reducing its fresh water use by implementing the
besttechnologies and aims to gradually increase the re-injection of the water from extraction and production back into the reservoirs of origin.

To assess the impact of its activities in the so-called “water stressed” zones, where even a low consumption of fresh water could compete with
primary needs, Eni has decided to apply the Global Water Tool developed by WBCSD and adapted to the oil&gas sector by IPIECAin 2011.

Biodiversity

Eni considers the preservation of biodiversity and ecosystem services to be an essential component of sustainable development when
implementing its industrial projects and undertakes to integrate this preservation goal in its own activities throughout the lifecycle of its
facilities and in all the contexts in which it operates. In its design and operational practices, Eni considers the presence of protected areas and
areas that are significantin terms of biodiversity, the presence of threatened species and ecosystem services of environmental and social
importance. Eniidentifies and assesses the potential impacts of its operational activities on biodiversity and implements mitigation actions to
offsetand minimize the effects. Eni also evaluates the interaction between its activities and the ecosystem services, in particular by promoting
efficient water management, especially in areas subject to water stress, and by reducing emissions into the air, water and soil. For this purpose,
Eni has adopted protocols developed within the framework of IPIECA and contributes to the global mapping of protected areas through the
Proteus project. Eni has adopted site specific methods for protecting biodiversity that are based on the principles of the Convention on Biological
Diversity, the guidelines of the Energy and Biodiversity Initiative and the operational tools developed by the IPIECA-OGP Biodiversity Working
Group. Eni maps its operational sites in relation to the areas of high biodiversity value to differentiate its operational practices on the basis of
their relevance and identify priorities for implementing specific action plans.

Emissions

Eni has established a carbon management strategy for reducing greenhouse gas emissions and manages participation in the European Emission
Trading system through complex management procedures including physical accounting, reporting and monitoring of emissions, as well as the
related operations for the administration of quotas and the related trading. For other emissions (SOx, NOx, etc.), Eni undertakes to apply the Best
Available Techniques (BAT) and best standard procedures to reduce emissions and control the main pollutants in the atmosphere.

Waste

In all the places where it operates, Eniis committed to complying with the existing legislation on waste and reducing the environmental impact
associated with different phases of the management process. Moreover, as established by the EU, Eni has adopted the principles of the waste
management hierarchy with the aim of preventing the production of waste, minimizing disposals in landfills and increasing recovery.

Labour practices and adequate working conditions

Part of Eni’s culture and the basis for the success of the company is the central importance given by Eni toits people: from employment
protection to the development of skills and competencies and creation of a work environment which offers equal opportunities to all based

on shared, merit-based criteria, without discrimination. These principles are confirmed in Eni’s Code of Ethics which explicitly refers to the

United Nations Universal Declaration of Human Rights, the ILO Fundamental Conventions and the OECD Guidelines for Multinational Enterprises;
particular emphasis is given to the protection of labour and trade union freedom, repudiating “any sort of discrimination, corruption, forced labour
or child labour”.

The promotion of international labour standards in all contexts is the focus of Eni’s regulatory documents, the trade union agreements in force at
the national and international level, personnel management and development processes and training and communication initiatives.

Health and safety

The health and safety of Eni’s people, the community and Eni’s partners are a priority for Eni in pursuing its business activities. All of Eni’s
organizational solutions guarantee respect and protection for health and safety based on the principles of precaution, prevention, protection
and continuous improvement, making all company levels responsible for achieving this. Operating sites conduct risk assessment activities to
identify the major threats to personnel safety. Eni has a health management system based on the OHSAS 18001 international standard and
annually introduces specific safety goals connected to the remuneration of Eni’s people. Campaigns to raise awareness, information provision
and specific training courses on the subject for the whole workforce, without exception, are an additional element of Eni’s safety culture, which is
seen as an essential component of Eni’s corporate culture.

Employment and quality of work

The strategic importance of Eni’s people is enshrined in the Policy “Our people” where it states that “people are the indispensable and essential
element for the very existence of the company and business goals can be achieved only through their dedication and professionalism”.

The Policy emphasises the importance of the human factor and the drivers that determine development and improvement, identifies the
principles and values that should inspire actions and behaviours and affirms Eni’'s commitment to supporting “the observance of the rights
enshrined in the Universal Declaration of Human Rights”.
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These principles are reflected in the MSG “Human Resources” that standardizes and defines all the processes within the sphere of Human Resources.
For Eni, offering quality work also means enhancing the working practices, results, professional skills, experience and potential of its people
using integrated and consistent assessment systems. The remuneration systems are also oriented to guarantee recognition of the contribution
of our people to the achievement of company objectives. In relation to these principles, the remuneration policies are defined in an integrated
manner at the global level, in line with the reference indicators for the local markets and specific sectors. Eni “encourages, in its labour relations,
the adoption of conduct based on mutual respect and condemns any form of behaviour interpretable as bullying or harassment” and as part

of this commitment has developed a web seminar on “non discrimination” which explains the ILO Convention 111, one of the documents that
governs the international standards on workplace discrimination. This initiative, evaluated as a “best practice” by the International Labour
Organization (ILO) was inspired by our belief that awareness by all people of the importance of equality and non discrimination is an essential
requirement for the creation of an inclusive environment, which promotes respect for and gives value to diversity.

Freedom of association and collective bargaining

In conducting its activities Eni guarantees freedom of association and the effective recognition of the right to collective bargaining. In order

to develop an effective and continuous trade union dialogue, Eni has set up with the Trade Unions an industrial relations model with phases

that allow for all the information, consultation and engagement needed to meet business and organizational requirements. The industrial
relations model ensures broad prior participation, guaranteeing the existence of a process of continuous dialogue with the trade unions during
changes involving the company and the workers. Therefore, Eni protects people’s right to form and join the trade union of their choice without
discrimination, interference or prior authorization, with the sole constraint of the rules of the organization involved. Eni’s Industrial Relations are
regulated at the national level by the 2001 Industrial Relations Protocol and by the agreement on development and competitiveness and for a
new industrial relations model signed on May 26, 2011. Issues of note in relation to industrial relations activities at an international level are the
relations with the European Works Council (CAE) on the progress of Eni policies within the European framework and with the representatives of
the European Risk Observatory for Workers’ Safety and Health.

Diversity and equal opportunities

Eni promotes behaviours aimed atimproving diversity, inclusion and non-discrimination and is committed to creating a work environment where
personal and cultural characteristics are considered a resource and a source of mutual enrichment.

As enshrined in the Policy “Our People”, Eni respects the dignity of each individual and offers equal opportunities regardless of race, colour,
gender or any other individual status unrelated to the requirements contained in the job specification.

The respect of equal opportunities is guaranteed by the application of internal systems and procedures for selection, evaluation and
development and Compensation & Benefit based on the enhancement of skills and merit and a fair compensation system. In fact the pay gap
analysis, conducted using a methodology that, in remuneration comparisons, neutralizes any effects arising from differences in position and
seniority level, reveals a general uniformity of remuneration between genders.

Training and awareness

Eni has developed training paths for its people that represent privileged tools for promoting personal and professional development and
contributing to the quality of work. Eni Corporate University is the main route that Eni uses to develop and enhance knowledge and people’s
managerial and technical-professional skills. The different courses provide both for strengthening of the process of cultural, professional and
managerial growth and in-depth exploration of specialist topics with a direct impact on the business. For members of the Board of Directors, a
series of specific training and awareness initiatives on issues linked to sustainability are provided as part of the Board Induction process.

Human Rights

Enioperates in accordance with the highest international standards concerning the responsibilities of companies with regard to Human

Rights, including the Guiding Principles for Business and Human Rights approved by the UN Council for Human Rights in 2011. These guidelines
require that companies implement a coherent system of rules designed to prevent, manage and report Human Rights violations and adopt a
due diligence process, understood as a management system that enables measures and functional processes to be adopted to achieve these
goals. Eni’s regulatory system explicitly requires that “the company undertakes to respect internationally recognized Human Rights as part of
its activities and to promote respect as part of activities contracted out to, or conducted with, partners and by its stakeholders”. Since 2007 Eni
has adopted a Guideline which regulates the protection and promotion of Human Rights in all the company’s actions. In the same year the Code
of Ethics, which describes the company’s expectations with regard to various areas relating to Human Rights, was approved. Over the years
measures to respect Human Rights have been integrated in the various corporate regulatory instruments relating to Sustainability, Human
Resources, Security, Sustainability Stakeholders Engagement and Community Relations, HSE, Planning and Control, Procurement, Energy and
Environmental Industrial Project Development and Integrated Risk Management.

The commitment to respect Human Rights is also met at Eni through initiatives and projects focused on priority areas identified through the
Human Rights Compliance Assessment project. The related improvement actions are carried out by the relevant departments with the support of
a specialist function and are coordinated by a multi-departmental Working Group.
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Indigenous peoples

Eniundertakes to respect the rights of indigenous peoples on the basis of Convention No. 169 of the ILO concerning Indigenous and Tribal
Peoples. Compliance with this international standard is provided for in the Eni Guidelines for the protection and promotion of Human Rights.
Other references to the methods by which Eniintends to implement the Convention are explained in the Sustainability policy and in the MSG
Sustainability Stakeholders Engagement and Community Relations. Corporate tools and methodologies reflect this approach, starting with the
standards for the assessment of environmental, social and health impact.

In contexts where indigenous populations are present, the adoption of specific policies, which enshrine Eni’'s commitment to respect the rights
of indigenous peoples and to take their expectations into accountin business decisions, is encouraged. To date, Indigenous Peoples Policies have
been adopted for Eni’s operations in Australia and Norway.

Security

Security activities, governed by the MSG Security, are aimed at ensuring the protection of people and assets from any security threat stemming
from the criminal acts of third parties that could cause direct or indirect damage, including damage to Eni’s reputation. This objective is achieved
through the implementation of an effective and efficient system of Security Risk Management that defines the organization and tools needed

to determine the nature of the threats, track the evolution of vulnerability over time, understand the potential consequences of future events
and develop a strategic approach to their management and mitigation, as required. Preventive and defensive measures are taken that are most
suitable to minimize the impact and the likelihood of adverse events occurring, always in full compliance with Human Rights and the highest
international standards.

In support of these objectives, clauses related to Human Rights protection are inserted in contracts with security services providers, and
training courses are carried out that also involve representatives of public security forces.

Society

Eni operates by defining long-term cooperation agreements with governments and joint ventures with the National Oil Companies, taking into
account the importance of enhancing the skills of local people and businesses and promoting the transfer of knowledge and the growth of local
professionalism. This willingness to take action and create development opportunities for the local population is put into practice by signing a
Memorandum of Understanding (MoU).

Eniidentifies and assesses the environmental, social, economic and cultural impacts generated by its activities, including those on the
indigenous peoples, ensuring their mitigation and implementing improvement processes. The company adopts appropriate tools to manage
and plan projects in order to identify, define and manage the initiatives for the benefit of the local communities. The process involves the use of
specific operating procedures: Stakeholder Management Process; Social Baseline Analysis; Social Impact Assessment, Community Investment
Planning, Monitoring & Evaluation. In 2013 the MSG “Stakeholder Engagement and Community Relations” was issued with the aim of: (i)
regulating the phases and activities of the process of stakeholder engagement and sustainability relations with local communities and relations
with the other business processes; (ii) establishing roles and responsibilities of the main macro players involved in the process of stakeholder
engagement sustainability and community relations.

Local communities

The MSG “Stakeholder Engagement and Community Relations” regulates the community relations sub-process in order to manage relationships
with the local communities residing in a specific territory in which Eni operates, including responses to their demands, and generate value in

the territory through projects for local sustainable development. This sub-process, performed by the relevant company function, defines the
management procedures for community relations and relationships with local communities relating to specific aspects of Eni’s businessin a
specific territory. These procedures include: (i) identifying the community relations strategy and the related directions for the implementation
of Eni’s cooperation and development model in the territories where it has a presence, adopting an inclusive approach with stakeholders and
local communities; (i) defining, planning, mapping and implementing community relations; (iii) defining methodologies and tools that the
company departments responsible must use for proper planning and management of community relations.

Eni also has appropriate standards for the assessment of impacts on local communities: i) the ESIA which gives further depth to the cultural and
socio-economic part of the impact analysis; i) the ESHIA which provides a combined and integrated assessment of the environmental and social
and health impact of projects. In addition to direct employment, Eni participates in the development of the Countries in which it operates by
strengthening the supply chain linked to induced activity and implementing specific local development projects. Eni manages relationships with
the territories in a fair and transparent manner, establishing an ongoing dialogue with stakeholders. In order to guarantee access to information
and community participation, Eni has units responsible for relations with the territory in all its subsidiaries.

Anti-corruption

Enibelieves that corruption is an unacceptable obstacle to business efficiency and fair competition. Therefore, Eni uses its internal
organizational and regulatory structure to combat corruption and ensure respect for transparency as part of its business model.

Since January 1, 2010 Eni has set up an Anti-Corruption Legal Support Unit (ACLSU) which provides Anti-Corruption consulting and specialist
assistance for Eni’s people and Eni’s non-listed subsidiaries. The Anti-Corruption Legal Support, Sustainability and Internal Control System unit
currently performs the role of the ACLSU.
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Moreover, since January 1, 2012 the current MSG Anti-Corruption has been updated to include the UK Bribery Act of 2010 (in force since July 1,
2011) and supplemented with the Anti-Corruption Regulatory Instruments, which replace the previous Ancillary Procedures.

In 2013, under its new Regulatory System, Eni continued the process of revising and reissuing the Ancillary Anti-Corruption Procedures issued
under the previous system, which covered sponsorship and Non-Profit Organizations. Rules for some specific relationships such as those with
brokers and JV Partners had already been formulated in 2012.

Grievance Mechanism

Eni has a dedicated channel for reporting any suspected or known violation, including corruption. This disclosure channel, provided by the
procedure "Whistleblowing Reports” received (including anonymously]) by Eni and by its subsidiaries in Italy and abroad, allows employees,
members of corporate bodies or third parties to submit, also confidentially or anonymously, reports of problems relating to the internal control
system (compliance with laws and regulations, and corporate rules and procedures, fraud relating to corporate assets and company information,
company’s administrative liability, etc.) or other matters in breach of Eni’s Code of Ethics (issues related to ethical behaviour, cases of bullying,
harassment, conflicts relating to the management of the personnel concerned, etc.). Eni, in order to facilitate the receipt of reports, provides all
possible channels of communication, including ordinary post, fax numbers, voice mail, electronic mail and communication tools on Eni’s intranet/
internet websites.

Eni guarantees receipt, analysis and initiation of an investigation conducted by the Internal Audit Department. The outcomes of these
investigations are submitted to the control and supervisory bodies in charge.

To support wide-ranging and sustained stakeholder engagement, which Eni pursues to improve relationships with local communities, enable
more responsive and responsible management and contribute to long-term business prospects and social well-being, mechanisms for collecting
and managing alerts are already active in Countries were Eni has a long established presence such as Nigeria, Kazakhstan and Pakistan; others
are being strengthened in new countries of activity such as Ghana. Special attention is paid to situations where indigenous communities are
present, such as in Australia, Ecuador and Norway. As part of its role in the project promoted by IPIECA to define sector-specific guidelines for the
Grievance Mechanism, Eni has started a pilot project aimed at developing a site-specific mechanism for complaints in local communities and to
define the basis for a valid best practice for the whole Group.

Product Responsibility

Al Eni’s activities are carried out with commitment and professional rigour, with a duty to provide adequate professional input for the
functions and responsibilities assigned and to act so as to protect Eni’s prestige and reputation. Business objectives, project proposals and
implementation, investments and actions must all be aimed at increasing the long term value of the company’s operating assets, technological
know-how and knowledge as well as creating value and wealth for all the stakeholders, especially our customers.

Consumer health and safety

Eni pursues business success with a strong market orientation, recognizing that the appreciation of those who demand products or services

is of primary importance for the success of the company, and endeavours to assure the quality of the goods and services provided. It pursues
business success in its markets by offering quality products and services under competitive conditions, and in accordance with all the standards
established to protect fair competition. Eniis committed to respecting the right of consumers of not receiving products which are harmful to their
health and physical integrity and to have complete information on the products offered.

Satisfaction of our customers and consumers

Customer Satisfaction (CS) is regularly monitored in all Eni businesses involving the sale of products or services to end customers (fuel and

gas distribution, power generation, natural gas and energy sales, engineering and construction, petrochemicals). In the Gas & Power sector, Eni
conducts CS surveys among its customers to monitor the level of CS and to achieve continuous improvement in the quality of services. The retail
and back office processes are certified by DNVin accordance with UNIEN IS0 9001: 2008.

In the fuel distribution sector (R&M), satisfaction is evaluated by assigning detailed targets to service stations and sales agents; in addition, the
performance of the vendors is measured using Mystery Shopping surveys (performed three times a year in each service station) and the CS Index.
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Stakeholder engagement

Stakeholders

Financial community

Eni’s people

Local communities

Suppliers

Customers
and consumers

National Parliament
and Public Ministries

Institutions,
Local and National
Authorities

Engagement procedures

- Continuous dialogue through the Investor
Relations section of eni.com

- Quarterly conference calls

- Annual live group presentations

- One-to-one meetings with analysts and
portfolio managers during the year

- Participation during the year in thematic
conferences (Upstream Project Seminar,
Natural Global Resources Conference, Global
Energy Conference, Pan European Strategic
Decision Conference)

- MyEni and MyEni International Portal

- Cascade Programme

- Knowledge Management Systems

- Participatory Industrial Relations System

- Road Shows
- Meetings and public forums with communities
- Participation in community social gatherings
- Regular use of information channels for local
communities
- Formal tools for managing claims
(grievance mechanism)
- Formal tools for participatory management
of social projects

- Meetings
- Involvement in specific projects
- Local content development plans

- Telephone surveys and regular quality
reviews and questionnaires

- Telephone or face to face interviews at sales
outlets

- Focus groups on satisfaction with and ease
of use of online services

- Online forums

- Hearings/fact-finding investigations in
Committee on request

- Participation in technical roundtables,
responses to consultations, position papers,
six-monthly /monthly/on request one-on-one
meetings

- Institutional meetings, technical roundtables
and monthly/weekly or on request hearings

- Written communications

- Working Roundtables

- Responses to consultations

- Meetings on specific topics on a monthly
basis or upon request

- Sending of data/information via email or the
intranet on a monthly basis or on request

Eni Annual Report / Consolidated Sustainability Statements

Topics of interest Eni’s Actions

- Thematic presentations
- Meetings with SRl focused on Eni’s integrated risk

- Quarterly and annual results management model with in-depth analysis of compliance,
- In-depth review of strategies Country and operations risks

and results - Roadshows in major financial centres (the first roadshow
- Corporate Governance in 2013 was dedicated to Corporate Governance)
- Risk management - Cycle of meetings with institutional investors and the main

proxy advisors in Europe and the United States on Eni’s
Corporate Governance system

- Health promotion initiatives
- Launch of Moka, the corporate social network
- Health and safety in the workplace - Training programmes and on-the-job training

- Integrity - Initiatives for work-life balance: extension of work

- Transparency at home project

- Professional Development and - Renewal of industry-specific Collective Bargaining

sharing of know-how Agreement

- Diversity management - Dialogue with the European Works Council (CAE) on Eni’'s

- Work-life balance policies within the European framework and with the
representatives of the European Observatory for Safety
and Health at Work

- Transparency and local information
on business topics

- Assessment, mitigation and
management of environmental,
social impacts and Human Rights
impacts

- Eni’s Contribution to economic
and social development

- Community investment strategy

- Management of social projects

- Publication of Local Reports and site-specific websites

- Projects to benefit the community

- Organization of workshops (in 2013 in Maputo,
Mozambique)

- Public consultation forums held in Nigeria on impact
assessment processes for business activities

- Use of mechanisms for collecting and managing live
reports in Countries of long-standing presence and in new
Countries

- Development of suppliers’ organizational, technical, quality,
HSE and Human Rights skills

- Support improvement following negative ratings resulting
from audits

- Check on observance of Human Rights in the supply chain

- Call on significant suppliers to take part in the Carbon
Disclosure Supply Chain

- Issue of procedure on the management of Local Content
within the procurement process

- Planning of corrective actions to address areas of
improvement identified for R&M wholesale customers

- Calibration of trade and pricing initiatives

- Definition of new supply models

- Launch of targeted initiatives

- Application of a new model for relations with Consumer
Associations in order to better combine culture, consumer
rights and energy

- Supplier qualification and
qualification audits

- Feedback on contract performance

- SAB000 Audit

- Raising awareness on climate
change/emissions

- Participation of local firms
in Eni’s supply chain

- Checks on customer satisfaction
and tests of new services

- Analysis of satisfaction and
dissatisfaction with the services
offered (gas, electricity, fuels)

- Advice and technical assistance

- Energy consumption habits

- Exploration activities in Italy - Inspections and institutional visits at the production sites

- Regulation of G&P business - Information, awareness-raising initiatives and technical
activities studies

- Security of supply - Active participation with regard to energy efficiency issues

- Green economy (submission of projects to obtain white certificates) and

- Environment (e.g. industrial site in discussions related to future sustainability of Italian and
remediation, return of reclaimed ~ European energy
areas) - Participation in the intergovernmental roundtable on

- International cooperation cooperation for development

- Development projects and
enhancement projects linked to
relevant activities

- Local development

- Renewable energy subsidies

- Codes and rates of access to G&P
infrastructure services

- Regulation of business
relationships with retail customers

- Regulation of sales rates in the
protected market

- Information, awareness-raising technical, in-depth and
procedural initiatives

- Inspections and institutional site visits

- Participation in the work of the ANCI National Assembly
and monitoring of Cinsedo activities

- Active participation in meetings
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Stakeholders

Business associations
and Confindustria

European institutions
and international
organizations

The United Nations
system

Other sustainability
organizations

National and
international NGOs

Universities and
research centers
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Engagement procedures

- Meetings, regional workshops and
participation in Commissions/Six monthly/
monthly or on request Technical Committees

- Meetings with businesses associated with
regional Confindustria branches
and participation in association activities

- Meetings with local companies

- One to one meetings, technical roundtables,
written communications, responses to
consultations, on a daily basis or on request

- Conference calls and Corporate Advisory Panel

- Participation in industrial associations,
institutional working groups and public events
and/or hearings at the European Parliament

- Cooperation with the OECD National Contact
Points and participation in specific initiatives

- Inclusion in the LEAD programme of the
Global Compact and presence on its Steering
Committee

- Active participation in the various activities
promoted by the LEAD Program

- Collaboration agreements (e.g. ISPAC)

- Presence in the Leadership Council of the
Sustainable Development Solutions Network
of the United Nations

- Membership and participation in the WBCSD,
Business for Social Responsibility, World
Economic Forum, GGFR (Global Gas Flaring
Reduction Initiative], EITI (Extractive
Industries Transparency Initiative), PACI
(Partnering Against Corruption Initiative)
and IPIECA

- Membership of the GRI and the IIRC

- Collaboration and organization of joint events

- Conferences on specific topics

- Constant dialogue and meetings on request

- Participation in networks (Sodalitas, Anima
per il Sociale)

- Collaboration agreements and strategic
partnerships

- Corporate advisory panel

- Official bilateral meetings, every six months
or on request

- Exchange of communications, sharing of
information and one-on-one meetings where
appropriate

- Thematic workshops and periodic meetings
with partners to verify the progress of
activities and disseminate the results

Topics of interest

- Corporate Sustainability

- Environment

- Safety

- Supplier qualification systems

- European energy strategy

- Environmental and tax policy

- Regulation of the financial
markets for raw materials

- Regulation of the internal
gas market

- Transparency of extractive
industry payments

- Access to energy projects

- Issues relating to the refining
industry

- Dissemination and application
of the OECD Guidelines for
multinational businesses

- Sustainable development goals
- Human rights and businesses
- Decent work

- Anti-Corruption

- Transparency

- Environment

- Access to energy

- Assessment of social and
environmental impacts

- Transparency and reporting

- Integrated reporting and value
creation

- Human Rights

- Global energy issues

- Human Rights

- Impact assessments

- Anti-Corruption

- Sustainability of operations in
Nigeria spill prevention and
management, flaring reduction,
reclamation and compensation
for local communities)

- Transparency in corporate
reporting

- Support activities for businesses
(exploration and production,
innovative technologies for
refining and petrochemicals)

- Renewable energies
(photovoltaics and concentrated
solar power, biomass)

- Environmental protection
technologies

Eni’s Actions

- Participation in Technical Committees and Working
Groups (e.g. Technical Energy Committee)

- Workshops on the supplier qualification process

- Holding of regional meetings to provide information on
Eni’s activities in the field of environmental sustainability
and safety

- Presence at the coordination roundtable to support Italian
participation in the work of the Arctic Council

- Contribution to European Commission consultations
(White Paper on energy and climate policies for 2030
and carbon leakage)

- Participation in the Policy Dialogue on Natural
Resource-based Development organized by the OECD

- Participation in the main meetings between the United
Nations and businesses (UN Private Sector Focal Points
Meeting; UN Global Compact Leaders Summit; UN Annual
Forum on Business and Human Rights)

- Participation in the Proteus 2012 initiative promoted by
UNEP

- Participation in the Global Compact Business for Peace
program

- Running of the initiative “Energy for All in Sub-Saharan
Africa”

- Contribution to the work of the Thematic Group Good
Governance of Extractive and Land Resources

- Participation in WBCSD working groups

- Participation in IPIECA working groups (on Human Rights,
reporting, climate change, etc.)

- Participation in the consultations on the new EITI Standard
and the “Open for Growth: Trade, Tax and Transparency
Event”

- Participation in the GRI G4 Pioneer Program

- Participation in the Pilot Program of the IIRC

- Cooperation with Legambiente on the Energythink
initiative

- Agreement with Transparency International to develop an
innovative “Country Assessment” methodology

- Participation in the research conducted by Transparency
International on “transparency in corporate reporting”

- Dialogue with Amnesty International about the activities
in Nigeria and the protection of Human Rights of
populations living near the extraction sites

- Creation of “virtual labs” in collaboration with universities,
research centers and companies

- Renewal of framework agreements with the Polytechnics
of Milan and Turin, and with the National Research Council
(CNR)

- Renewal of the collaboration agreement with the
Massachusetts Institute of Technology in Boston (USA)

- Continuation of the strategic alliance with Stanford
University on core technologies of the oil&gas business
and environmental remediation

- Signing of the agreement with the Earth Institute
at Columbia University to strengthen the planning,
monitoring and evaluation of Eni’s local development
investments



